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Annual Membership Survey




SAOC Administration




hat school is your program in?

Werklund School of Agriculture... | 44.70%
Life Science and Business (117) 44 .32%

Trades & Skills (29) 10.98%
[ Total (264) ]

Fair split.

0 50% 100%

Do you live in the Town of Olds or commute from another
City/Town?

Mostly locals. Olds (185) | 68.01%
Commute (8/7) 31.99%

[ Total (272) ]

0



SAOC Governance




Does this vision describe a student culture that sounds appealing
to you?

Yes (229) | 75.58%
Somewhat (63) 20.79%

No (11) = 3.63%

Our vision and [ Total (303) ] ;

Valu €S arc Do you believe that these values contribute to a positive student

culture?

relevant.

Yes (239) | 84.45%
Somewhat (41) 14.49%
No (3) | 1.06%
[ Total (283) ]
0




The SAOC's vision is "Safe spaces, supported students, strong
community.” Thinking about the SAOC services that you've utilized,
how effectively is the SAOC accomplishing this vision?

Very Poorly (2) | 0.66%
Poorly (9) | 2.98%
Satisfactory (109) 36.09%
Well (118) 39.07%

Very Well (64) 21.19%

[ Total (302) ]

The SAOC's values are service, advocacy, empowerment,
community, and allyship. Thinking about the SAOC services that

you've utilized, how effectively is the SAOC demonstrating a
commitment to these values?

Very Poorly (0)  0.00%
Poorly (6) | 2.06%
) 34.36%
) 41.58%

Satisfactory (100

Well (121
Very Well (64) 21.99%
[ Total (291) ]

50%

And we’re doing an okay

job at actioning them.



This is super important.

It means that we’re heading in a
direction that our members

generally like. };LPN‘ESOM € 7
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Areas to improve on to accomplish
our vision?

e More advertising and awareness to
communicate value;

e Encourage cross-cultural understanding;
e More direct engagement in classrooms;

e Continue work to support marginalized
groups within our spaces.




SAOC Food & Beverage




How satisfied are you with the variety of options available on the
menu?

Very Unsatisfied (1) 0.46%

} o
Unsatisfied (7) | 3.23% The menu is
Neutral (40) 18.43% o °

} 52.07% domg fine.

)

]

Satisfied (113
Very Satisfied (56
[ Total (217)

25.81%

0 50% Would you agree with the statement “Staff at the Crossing are

prompt and attentive™?

Strongly Disagree (2) | 0.91%

And its contents Disagree (1) | 5.02%
Neutral (29) 11.42%

are served to Agree (114

)
og o Strongly Agree (67) 30.59%
people’s llklng. [ Total (219) ]

22.05%

0 50% 100%



Would you agree with the statement “"Prices at the Crossing are
affordable™?

Prices are only

Strongly Disagree (3) | 1.38%
i Disgaree (16) 7.34%
Sllghtly more Neutral (69) 31.65%
: Agree (99) 45.41%
controversial. Strongly Agree (31) 14.22%
_ _ _ | Total (218) |
How satisfied are you with the current operating hours of The 50% 100%

Crossing Pub & Restaurant?

Very Unsatisfied (2) | 0.92% But we may wanht to
Unsatisfied (12) 2.93%
Neutral (56) 25.81% confirm we’re open
Satisfied (109) 50.23% . .
Very Satisfied (38) 17.51% at the right times.
]

[ Total (217)
0 50% 100%



This is worth celebrating.

Even as we move toward a less loss-
forward model, we’ve maintained a
satisfactory level of service.




Areas to improve on within Food &
Beverage?

e More variety of healthy options, and variety
in non-alcoholic options (mocktails,
anyone?!);

e Consistency in service,

e Dessert/sweet options;

e |[nternational dishes.




SAOC Student Experience




If offered, would you choose to participate in culturally specific
events hosted by the SAOC?

Yes (54) 19.78%

No (46) 16.85%
Depends on the event (169)
| don't wantto say (4) | 1.47%
[ Total (273) ]

While there’s appetite 50%
for culturally-informed
events on campus, it’ll
be important to make
them relevant.




In a given academic year, how many SAOC-hosted events do you
attend?

0-3 (196)
3.5 (67) 24 10%

5-10 (13) | 4.68%
10+ (2) | 0.72%

e Most of our members
attend just a few events
a year, most often one

of the Big Four.




StudEx is doing great.

While we mostly asked questions
about events, StudEx does much
more. Further, our written
responses had some great ideas.




Areas to improve on within StudEx?

e More frequent, casual, and interactive
events not only at the Crossing;

e Culturally informed events;
e Supports with “adulting”;

e More community opportunities, and made
more visible.




Comment /
Q&A Time




