
Annual Membership Survey



SAOC Administration



Our Demographics

Mostly locals.

Fair split.



SAOC Governance



Some key takeaways...

Our vision and
values are
relevant.



Some key takeaways...

And we’re doing an okay
job at actioning them.



This is super important.

It means that we’re heading in a
direction that our members

generally like.



Areas to improve on to accomplish
our vision?

More advertising and awareness to
communicate value;

Encourage cross-cultural understanding;

More direct engagement in classrooms;

Continue work to support marginalized
groups within our spaces.



SAOC Food & Beverage



Some key takeaways...

The menu is
doing fine.

And its contents
are served to

people’s liking.



Some key takeaways...

Prices are only
slightly more
controversial.

But we may want to
confirm we’re open
at the right times.



This is worth celebrating.

Even as we move toward a less loss-
forward model, we’ve maintained a

satisfactory level of service.



Areas to improve on within Food &
Beverage?

More variety of healthy options, and variety
in non-alcoholic options (mocktails,
anyone?!);

Consistency in service;

Dessert/sweet options;

International dishes.



SAOC Student Experience



Some key takeaways...

While there’s appetite
for culturally-informed
events on campus, it’ll
be important to make

them relevant.



Some key takeaways...

Most of our members
attend just a few events
a year, most often one
of the Big Four.



StudEx is doing great.

While we mostly asked questions
about events, StudEx does much

more. Further, our written
responses had some great ideas.



Areas to improve on within StudEx?

More frequent, casual, and interactive
events not only at the Crossing;

Culturally informed events;

Supports with “adulting”;

More community opportunities, and made
more visible.



Comment /
Q&A Time


